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JIOI'BY
«TuxBuHc
KU
KIICOH»

IIpenocrasnenue
COLIMAIBHOTO
00CITy>KHBaHUS B
CTAllHOHAPHOH
dopwme, BKJIFOYast
OKa3aHHE COLMAIBHO-
OBITOBBIX ycIyT,
COLIMATBHO-

MEJIULIMHCKUX  YCIIYT,
COLIMAIBHO-
TICUXOJIOTHYECKHX
yCIIyT, COLIMAJILHO-
MeOaroruyecKux
YCIIyT, COLIMAJILHO-
TPYIOBBIX YCIIyT,
COLIMAJIbHO-IIPABOBBIX
YCIYT, YCIyr B LEJIX
TOBBILIEHHS
KOMMYHHUKaTHBHOTO
IIOTeHIAaIa
rnoJyyareneu
COLIMAJIbHBIX YCIIyT,
HMEIOIIHX
OTrpaHUYEHUs
JKU3HEAEATELHOCTH, B
TOM  4YHCJIE JeTel-
HHBAJIHJIOB

Venyra,
OYHO

IToxa | Jlons nomyuareneit | Ipoue 7.1 6,8 95,8
3aT€ | COLUMANBHBIX YCIYT, | HT
JIb TOJTyYarOIIKX
Kaye | COLMaJbHBIE YCIIyTH
cTBa | OT ofIero yucna
TosyvaTenen
COLMAIBHBIX YCIIYT,
HaXOJAIIHUXCS Ha
COLIMAIEHOM
oOciTy)XHBaHUU B
OpraHM3alyu
IToxa | KonuyectBo ITpoue 0 0 100
3aTe | HapyLUEHUWH HT
JIb CaHUTapHOTO
Kaye | 3aKOHOJATeNIbCTBA B
CTBa | OTYETHOM Oy,
BBISIBJIEHHBIX NIPH
IIPOBEICHUH
IIPOBEPOK
IToxa | Y nosnerBopennocts | Ilpoue 100 100 100
3are IoJy4yaTeseun HT
JIb COLIMAJIBHBIX YCIIYT
Kaye B OKa3aHHBIX
cTBa COLIHAIBHBIX

yemyrax

99,3

OTYCTHBI
€
OaHHBIC

OTCYTCT
BHE
MIpEAIUC
aHM

aHKeTH
pOBaHHe

100,9




OT4eT
Kaapsl

IToxa | YxommnekroBanue | Ilpoue 100 100 100
3aTe OpraHM3aLUu HT
b CHeLMATTCTaMH,
Kaye OKa3bIBAIOLIMMH
CTBa | COLIMAJILHBIC YCIIYTH
IToxa IloBprmeHue IIpoue 100 100 100
3are Ka4yecTBa HT
b COLMAJIBHBIX YCITyT
Kaue | U 3hPEeKTUBHOCTH
CTBa UX OKa3aHUsA
(onpenensercs
UCXOAS U3
MEpOINPHUATHH,
HarnpaBJIeHHBIX Ha
COBEpPLICHCTBOBAHHE
JESTeIHOCTH
OpraHM3al{y NpH
NpeI0CTaBIICHUH
COLIMAJIBHOTO
obCITyKHBaHMs)
IToka JocTynHocTb IIpoue 100 100 100
3aTe MOTyYeHHUS HT
b COLIMAIBHBIX YCITyT
Kaue B OpraHU3aluH
CTBa (BO3MOXKHOCTH
CONPOBOXKACHUS
NoJTyyaTes
COLIHAIBHBIX YCITyT

TIpY NepeIBIKEHUN
IO TEPPUTOPHH
YUPEXKICHHUS
COLIMATIBHOTO
obcimyxuBaHus, a
TaKoKe IpH
TIOJIb30BaHUH
yCIIyramu;
BO3MOXKHOCTB JUIS

OT4YET

PYKOBOZ
uTes

CTPYKTY
pHOro
noApasz
eJICHHS

nacrop
T
JOCTYTH
OCTH




CaMOCTOSTENIBHOTO
NepeIBIKEHHUS 10
TEePPUTOPUH
YUPEXIEHUSA
COLIMATIBHOTO
obcITy)KxUBaHMS,
BXOJ1a, BBIXO/Ia U
NepeMeIeHUs
BHYTPH TaKOH
opraHu3zanyi (B ToM
qycIe Ui
NIepEBIDKEHHUS B
Kpecax-KoJsicKax),
JUISL OTIBIXA B
cHIIYeM
TIOJIOXKEHUH, &
TaKoKe JOCTYITHOE
pa3MelneHue
obopynoBaHus U
HOCHTENEeH
uHpopmaLmu;
IybnupoBaHue
TEKCTOBBIX
coobImeHuit
TOJIOCOBBIMH
COOOILIEHUAMY,
OCHallleHHe
YUPEXKICHUS
COLIMAIIBHOTO
obcy>KUBaHUS
3HaKaMH,
BBITIOJTHEHHBIMH
pensedHo-
TOYEYHBIM
mpudtom bpaiins,
O3HaKOMJIEHHE C HX
MIOMOIIBIO C
HaJITUCSIMH,
3HaKaMH ¥ UHOH




TEKCTOBOH U
rpaduyeckoi
uHpOpMaILyei Ha
TEPPUTOPHHU
YUPeXICHHS;
nyOnupoBaHue
rOJIOCOBOM
uHpopmarmu
TEKCTOBOM
uHpOpMaLme,
HaANUCAMH U (WIH)
CBETOBBIMH
CUTHaJIaMH,
UH(GOPMHPOBaHHE O
NPEAOCTaBIISIEMBIX
COLIMAJIBHBIX
ycnyrax ¢
HCTIONIb30BaHHEM
pycckoro
JKECTOBOT'O SI3bIKA
(cypmomnepeBona);
OKa3aHHe UHBIX
BHJIOB IIOCTOPOHHEH

NIOMOIIH

CoumaneHele  YCIyTH, Iloka yen 65 63 96,9 96,9
NpEeOCTaBIIEMbIE B 3are

CTAalHOHAPHOMH JIb

dopmMe C BpEeMEHHBIM o0ne

po>KUBaHKUEM (BCEro) Ma

CouuanbHble  YCIYTH, yell 39 37 94,9 CHIDKEHHUE
MpeaoCTaBIIsIEMEIE IHCJIEHHOC
TOJTy4aTeNsam e Mwmwx
COLMAIBHBIX YCIYT (32 KAPAHTHHH
HCKJTIOYECHUEM BIMH
HECOBEPLICHHOJIETHUX MEpOIpPHAT
JleTeil, B TOM YHCJIE HAMH
JeTeH-HHBAIMIOB, To
ponurenen (uHBIX KOpOHaBH
3aKOHHBIX pycy




IIpe/ICTaBUTENEH)
HECOBEPILIEHHOJIETHUX
JeTed, €ClIM pONUTENH
(uHBIE 3aKOHHBIE
IIPEJCTaBHUTEIIH)
15(028)1%9) UX  JIeTH
MIPU3HAHBI
HYIQIOIIIUMHUCS B
COLIMAJIBHOM
obcmyXUBaHUH,
rpaxaaH,
MOJIBEPTIIHXCS
HaCWIHIO B  CEMEeE,
€CId OHM IPU3HAHEI
HY>KAAIOIIHUMHCS B

COLIMAIEHOM
00CITy>KHUBaHUH B
CTaLMOHAapHOH Qopme
c BPEMEHHBIM
NIPO>KMBAaHUEM) B
CTallMOHapHOH ¢opme
c BPEMEHHbBIM
NPOXKUBaHUEM
CoumaneHele  YCIIyTH,
NpeOCTaBIseMbIe
rpaxkiaHam,
NOABEPrIHMCS

HACWIMIO B  CEMbeE,
€CIIM OHM IPU3HAHBI
HY K/TQFOIIMHCSI B
COLIMATIBHOM

00CITy>KHBaHHU B
CTallMOHapHOH (opme
c BPEMEHHBIM
NPOXKHBAHHEM

k()¢

100




CouunanbeHble  YCIYTH, qen 19 19 100
TpeIoCTaBIIsIeMbIe

HecoBepIIEHHOJIETHH

M JeTHM, 3a

HUCKJIFOUYEHUEM  JeTei-

WHBAJIU/IOB, B

CTallHOHApHOH (opme

COLIMITBHOTO

o6ciy>KUBaHuS c

BPEMEHHBIM

NPOXKHBAHHEM

CouuanpHble  YCIYTH, Yen 5 5
NpeIoCTaBIIsIeMbIe

NeTAM-HHBAJIHAAM B

CTallHOHApHOH (opme

COLIMAITBHOTO

obcy>XKUBaHMs c

BPEMEHHBIM

IIPO>KUBaHHEM

IIpenocrasnenue Venyra, IToxa | Jlons nmomydareneii | Ilpoue 37,6 38,4 102,1 99,2
COLIMAIIEHOTO OYHO 3aTe | COLMAIBHBIX YCIYT, HT
obcmy>xuBaHus B 1B TOJTYYarOIIUX
NOJIyCTALHOHAPHOM Kaye | COLMAaIbHBIC YCIIyTH
dopme, BKJTIOYAst CTBa oT obuiero yucna
OKa3aHHWE COLHAJIBHO- nojy4varesneit

OBITOBBIX yCIIyT, COLIMAJIBHBIX YCIIYT,
COLIMAIBHO- HaXOMAIIMXCS Ha
MEIULMHCKUX  YCIyT, COLIMAJIEHOM
COLIMAJIEHO- 00CITy>KHBaHHH B
NICUXOJIOTHYECKUX OpraHU3alK

yCIyT, COLIMAJIEHO-

NeIarOrHYeCKUX

YCIIyT, COLIHAJIBHO-

TPYHOBBIX YCIIyT,
COLIMAJIbHO-TIPABOBBIX
YCIIYT, YCIYr B LEJSX
MOBBILICHHUS
KOMMYHHKAaTHBHOT'O
NOTEHIMANa




oJIy4aTesien
COLIHAJIbHBIX yCIIyT,
HUMEIOLIUX
OrpaHUYEeHHUS
JKU3HENIESATENIbHOCTH, B
TOM  4YHCJIE  JeTel-
HMHBaJIMJOB, CPOYHBIX

COLMAJIBHBIX YCIIYT.
IToka Konuyectso IIpoue 0 0 100 OTCYTCT
3aTe HapyLIeHHUH HT BHE
b CaHMTapHOIo NpeJnc
Kaye | 3aKOHOJATEeNbCTBA B aHuit
CTBa OTYETHOM Tofy,
BBISIBJICHHBIX IIPH
IIPOBENCHUH
IIPOBEPOK
IToxa | ¥V nosnerBopenHocts | Ilpoue 100 100 100 aHKETH
3are nomy4aTesnen HT poBaHue
b COLIMAJIBHBIX YCITyT
Kaye B OKa3aHHBIX
CTBa COLIMAJIBHBIX
yciyrax
IToxa | VkommuiekroBanue | Ilpoue 100 93,2 93,2 HMEIOTCS | OTYeT
3are OpraHu3aLul HT BaKaHCHH | Kaapbl
b CHELIHAJTUCTaMH,
Kaye OKa3bIBAIOLMMHU
CTBa | COLIMAJIBHBIE YCIYTH
Iloka IToBrlmeHue IIpoue 100 100 100 oT4eT
3are Ka4yecTBa HT PYKOBOJ
51 COLIMATBHBIX YCIYT UTeNs
Kaye | U 9hEeKTHBHOCTH CTPYKTY
CTBa UX OKa3aHUs pHOro
(ompenensercs nozapasza
HCXOMs U3 eJIeHUs
MEPONPUATHH,
HalpaBJIeHHBIX Ha
COBEPIICHCTBOBAHHE

JACATCIIBHOCTH




OpraHU3aLHH [IPH

NIPENOCTABICHUH
COLIMAJIBHOTO
o0cITy)XKUBaHHMs)
IToxa JocTtynHocTh IIpoue 100 100 100 racmnopt
3aTe TMOJTyYEeHUS HT JOCTYIH
b COLIMAJIBHBIX YCITyT OCTH
Kaye B OpraHHM3aLiH
CTBa (BO3MOXKHOCTB
COIIPOBOXIEHUS
NOJTy4aTess
COLIMAJIBHBIX YCITyT

TIPH NEePEABKEHUH
10 TEPPUTOPUH
YUPEXICHUS
COLIMAJIEHOTO
obciy>xuBaHus, a
TaKoKe MpU
TNIOJIb30BaHUHU
yCIIyramu;
BO3MOXKHOCTbH IS
CaMOCTOSTEBHOTO
NIEPEIBIDKEHUS 10
TEPPUTOPUH
YUPeXICHHS
COLIMAJIEHOTO
o0cITyXHUBaHuS,
BXOJIa, BBIXO/a
NepeMeIleHUs
BHYTPH TaKOH
opra"uzauyi (B ToM
qUCIe s
NIepEeBIDKEHHS B
KpeciaX-KoJscKax),
JUIS OTZBIXA B
CHATYEM
TIOJIOXKEHHUH, a




TaKoKe TOCTYITHOE
pa3MelneHue
obopynoBaHuUs U
HOCHUTeNeH
UHpOpMaIHH;
IybnupoBaHue
TEKCTOBBIX
coobueHuit
TOJIOCOBBIMH
COOOIIEHHUIAMH,
OCHAIIIeHHe
YUpEXACHHUS
COLIMAJIEHOTO
o0cCITy>KHUBaHUS
3HaKaMH,
BBINIOJTHEHHBIMH
pensedHo-
TOYEYHBIM
mpudToM Bpaiins,
O3HaKOMJIEHHE C HX
MOMOIIBIO C
HaIITUCSIMH,
3HaKaMHU U HHOH
TEKCTOBOM U
rpaduyeckoi
uHbOopMaLuei Ha
TePPUTOPUH
YUPEXICHH,
IyOnupoBaHue
rOJIOCOBOM
HHbOpMaLUH
TEKCTOBOM
UHpOpMaLHEH,
HaJnUCIMHU U (WIH)
CBETOBBIMH
CUTHaJIaMH,
UH(OPMHUPOBAHHE O
TIPENOCTABIISEMBIX
COLIMAJIbHBIX
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yCIIyrax ¢
HCTOJB30BaHUEM
pycckoro
JKECTOBOTO SI3bIKa
(cypnonepeBona);
OKa3aHWe MHBIX
BUIIOB IIOCTOPOHHE#H
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TIOMOUIH
CouManbHbIe  YCIYTH, IToxa yen 344 354 102,9 102,9
IIpEAOCTaBIsIEMbIE B 3are
NOJIyCTALHOHAPHOK JIb
tdhopme (Bcero) o6be
Ma
CouuanpHble  YCIyTH, yel 48 48 100

IIpEAOCTAaBIIsIEMEIE
TOJTy4aTeNsIM
COLIMANBHBIX ycyr (3a
HCKJTIOYECHUEM
HECOBEPIIEHHOIETHUX
JeTeid, B TOM YHCJIE
JieTeH-UHBAJIUJIOB,
ponutenei (uHBIX
3aKOHHBIX
NIpPEICTaBUTENCH)
HECOBEPLICHHOJIETHUX
JIeTeH, €ClId POAUTEH
(uHBIE 3aKOHHBIE
MIPEICTaBUTENH)
u(wm) ux JETH
NpU3HAHBI

HY QIO LIMUCS] B
COLIMAJIBHOM
00CITy)KHBaHUH,
rpaxK/iaH,
NOJBEPIIIUXCS
HACWJIIMIO B  CeMEe,
€CId OHH IPHU3HAHbI
HY>XJAQIOLIIUMHCS B




COLIATIbHOM
o6cITy>KUBaHUH B
CTalMOHAapHO# ¢dopme
c BPEMEHHBIM
IIPO>KMBaHUEM) B
T0JTy CTaLIMOHAPHOM

dopme B oTAeneHHAX
JHEBHOT'O NpeOBIBaHUA

CouuaneHble  yCIIyTH,

12

noTpedHo
CThb B
NOJIy4eHHU
U ycayr
BEIIIIE
3aIUIaHUPO
BaHHOM

NpeIoCTaBIseMbIe
HeCcOBepIIEHHOJIETHH
M AeTAM, 3a
HCKJIIOYEHHEM JeTeH-
HMHBAJIU/IOB, B
IIOJIyCTaLlMOHAPHOMN
¢dopMe  COLMATBHOrO
obcmyuBaHus
CoumanbHble  YCIYTH,
npelocTaBlIsieMble
JeTAM-HHBAJIHIaM B
II0JIyCTaLlUOHAPHOM
¢dopmMe  COLMAIBHOrO
obcIy»KUBaHUs
CoumanbHble  YCIIyTH,
NpeloCTaBIIsIeMble
AeTAM-HHBAIMAAM B
IOJTyCTaLIMOHAPHOM
¢dopme c
KPaTKOCPOYHBIM
npeObIBAHHEM
CouuanpHele  yCIyTH,
npeoCTaBseMble

poAHTeIAM (uHBIM
3aKOHHBIM
NPEACTaBUTENISIM)

ye 39 41 105,3
ye 47 47 100
yen 1 1 100
yen 167 174 104,2

notpeb
HOCTb B
TOJTY4eHH
U ycIIyr
BBIIIE




HECOBEPLICHHOJIETHHX
JETeH, eclu pOoAUTENH
(uHBIE 3aKOHHbIE
MIPEICTABUTENH)
u(win) Hx JIeTH
NPU3HAHBI
HY>KIAIOLIUMUCS B
COLIMAIEHOM
obcimyxuBaHHH
Cpounbie

COHAJIbHBIC YCJIYI'H

IIpenocrarnenue
COLIMAJIBHOTO
00CITy>KUBaHHS Ha
aomy, BKJTIOYAs
OKa3zaHHE COLMAIBHO-
OBITOBBIX ycIyr,
COLIMAJIBHO-

MEQULIMHCKUX  YCIIYT,
COLIMAJIBHO-
NICUXOJIOTHYECKUX
yCIyT, COLIMAJIBHO-

Venyra,
0YHO

IToka
3aTe
JIb
Kaye
CTBa
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3aIUTaHUp
OBaHHOM
e 42 43 102,4 MOBEILIE
HHE
noTpebHO
CTH B
CPOYHBIX
ycIIyrax B
CBSI3H C
yXyALIeH
HEM
MaTepual
BHOIO
TTOJIOXKEH
Hs
rpaxaaH
B IIEPHOJ
KapaHTHH
HBIX
MeporpHs
THH
Jons nomyqareneit | Ilpoue 55,3 54,8 99,1 99,0
COLMAIBHBIX YCIIYT, HT
MOJTYYAIOLIHX
COLIMAJIbHBIE YCITYTH
OT 001mero yucia
roJIyJaresen
COLIMANIBHBIX YCIIYT,
HaxOIAIHXCA HA
COLIAJIEHOM
00CITy>)KHBaHUH B

OpraHusalvu




MeJaroruyeckux
YCIIyT, COLIMAJIBHO-
TPYIOBBIX YCIIyT,
COLIMAJIBHO-TIPaBOBBIX
YCIYT, YCIYT B LENIX
MOBBIIIIEHHUS
KOMMYHHUKATHBHOTO
MoTeHLHaNa
IoJlyyaTeneu
COIIHAJIbHBIX YCIIyT,
HMEIOLIHX
OrpaHUYEHHUs
JKHU3HEESTEILHOCTH, B
TOM 4YHCJIE JIeTeH-
HMHBaJIHIOB, CpPOYHBIX
COLIMAJIbHBIX YCIIYT.

IToka
3aTe
JIb
Kaye
CTBa

IToka
3aTe
JIb
Kaye
CTBa
IToka
3are
b
Kaye
CTBa
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VnosnerBopenHocts | IIpoue 100 100 100 aHKETH
ToJIyyarTesen HT poBaHue
COLIMAJIBHBIX YCITyT
B OKa3aHHBIX
COLMATBHBIX
ycimyrax
YxomiuiekroBanue | Ilpoue 100 96,9 96,9 OTYET
OpraHu3alyu HT KaJpbI
CHELMATUCTaMH,
OKa3bIBAIOIUMHU
COLIMAJIbHBIE YCITYTH
[loBrimenue IIpoue 100 100 100 OT4YeT
KayecTBa HT PYKOBOZ
COLIMAJIBHBIX YCIIYT UTEJIS
¥ 3G PEKTHBHOCTH CTPYKTY
UX OKa3aHHs pHOro
(onpenensercs rospasa
UCXONS U3 eJIeHUs
MEpOINpUATHUH,
HaIlpaBJICHHBIX Ha
COBEpPLICHCTBOBAHHE

ACATCIIBHOCTH




OpraHM3aliy IpU
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NIpEeIOCTABICHUU
COLIMAJIBHOTO
00CITy)KHBaHHUS)

ConnajbHble yCJIyrH, IToxa yell 505 505 100 100
npegocTaBisieMble HA 3are
aomy (Bcero) JIb

obne

Ma
CouuanbHble  YCIIyTH, yen 496 496 100

MpeI0CTaBIsIeMbIe
MOJTyYaTes M
COLMAIBHBIX yCIyT (3a
HCKJTIOYeHHEM
HECOBEPIIEHHOJIETHHUX
JeTe, B TOM 4YHCJIE
IEeTEeU-UHBATHIOB,

ponureneit (uHBIX
3aKOHHBIX
MpenCcTaBUTeNEl)
HECOBEPILICHHOJIETHUX
JleTel, ecld POOUTETH
(uHbIE 3aKOHHBIE
NIPEACTaBUTENH)
u(wm) UX  JeTH
NPH3HAHEI

HY KIQIOIIHMHCS B
COLIMAJIBHOM
00CITy>KHBaHHH,
rpaX/IaH,
NOZIBEPIIIKXCS
HACWJIMIO B  CEMBE,
HY>KIAIOIIHXCS B
NpeIOCTaBICHUH
COLIMAJIBHOTO
00CITy>KUBaHUS B
cTalMoHapHOH (opme
c BPEMEHHBIM

NPO>KHUBAHHEM) HA




oMy

CoumanbHele  YCIIyTH,
MPeAOCTaBIIAEMbIE
JIeTAM-UHBAIHIAM Ha

nomy

Jupexrop JIOI'BY «Tuxpunckuit KITCOH»

12.01.2021

IToka
3aTe
JIb
00nBe
Ma
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«TUXBUHCKMH
KOMMIEKCHbBIN UEHTP
CoUMaNbHOro
06CAYHMBAHUA
HaceneHua»
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